RTD Service Changes during COVID-19
Effective April 2020

Bus / Rail Route Name Weekday Service Saturday Service Sunday Service

402L Highlands Ranch Parkway Hourly (8:27 AM - 8:36 PM) Hourly (8:27 AM - 8:36 PM) Hourly (8:27 AM - 8:36 PM)
483 Parker Rd / Lincoln Avenue Suspended Suspended Suspended

E Line RidgeGate / Union Station 30 Minute Headways 30 Minute Headways 30 Minute Headways

F Line RidgeGate / Downtown Suspended Suspended Suspended

R Line Aurora / Lone Tree / RidgeGate 30 Minute Headways 30 Minute Headways 30 Minute Headways

***Capacity is now limited to approximately 15 passengers per bus, 20 on larger buses, and 30 riders per rail car. If necessary, buses will bypass stops
if social distancing limits are reached.***

Access-a-Ride Effective March 30: Food Delivery service is available to Access-a-Ride customers. You are still able to book trips for essential
purposes, including to purchase groceries. However, beginning March 30, we will offer grocery pickup to your home from the
following locations:: King Soopers - Safeway - Community Ministry Southwest food bank - Senior Hub Senior Solutions - Adams
County Food Bank. You must call or go online to set up your order and pickup time yourself. Visit Access-a-Ride for more
information.

https://www.rtd-denver.com/services/access-a-ride

Senior Ride Rides to planned senior events will not be operating as all participating venues have discontinued their events.

Flex Ride Effective Sunday, April 19, 2020 Due to the new RTD COVID-19 Service Plan, FlexRide will operate as follows:
All subscription-reserved trips will be suspended starting April 19. All reservations will be treated as individual trips, on a first-come,
first-served basis. One-time reservations may be made up to 30 days in advance. Saturday and Sunday service will operate as
normally scheduled with the exception of all subscriptions being cancelled.

Check below for FlexRide operations as they vary by area.

The following FlexRide areas in the Southeast Corridor will have a FlexRide vehicle scheduled to leave the gate every hour starting at
6 a.m. with the last bus leaving at 5 p.m. and arriving back to the station/Park-n-Ride at 5:55 p.m. Boarding at the following
stations/Park-n-Rides does not require a reservation.

Arapahoe Arapahoe at Village Center Station Gate F
Belleview Belleview Station Gate A

Dry Creek Dry Creek Station Loop

Lone Tree Lincoln Station Gate C

North Inverness Dry Creek Station Gate C

Orchard Orchard Station Gate A

South Inverness County Line Station Gate B

For more information, visit rtd-denver.com//services/flexride.
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